Introducing

.. AUGMATE

The world’s leading loT and Wearable
Device Management Platform

Connecting your employees, customers, devices and data.



The Problem

Smart devices are connected to the internet, but not to each other.
No single platform connects disparate protocols and ecosystems.
Security in centralized systems is easily compromised.

Existing systems focus on the technology, not the user.

MDMs and policies lock down devices rather than enabling them.
No easy way exists to manage multiple users and devices at scale.
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Three quarters
of all Internet
of Things (loT)
projects are
"failing.”

ZPNet Q CES2019 VIDEOS 5G WINDOWS10 CLOUD INNOVATION SECURITY ~MORE

Cisco: Most loT projects are failing due to
lack of experience and security

Cisco CTO Kevin Bloch has revealed that 75 percent of all IoT projects are failing due to segmentation and a lack of
experience by companies developing them, with Bloch also emphasising the importance of cybersecurity for loT.

Three quarters of all Internet of Things (IoT) projects are "failing", according to Cisco's
Australian CTO Kevin Bloch, primarily because they have been designed to solve individual
problems, and have become siloed and unsupported as a result.

lves with multiple s rom multiple vendors tha

fferent protocols, and generate more comple:

"Eventually, customers find themselves with multiple siloes from multiple vendors that don't
interoperate, are not cybersecure, use different protocols, and generate more complexity at
greater cost.

Released alongside nine other axioms on the loT landscape, Bloch said Cisco hopes to aid
other companies in launching successful connected solutions by discussing both pitfalls and
succe:

The lack of cybersecurity made up a second of his axioms, with Bloch saying that if
something is not secured, it should not be connected.

‘Cybersecurity crime is already at an all-time high and negatively impacting global
economies by upwards of 1 percent of GDP," he said.

"We are becoming more mobile, we are using more cloud services, and we are expanding



The Solution

Augmate Connect” is the Leading Solution for Managing High-Value IoT Devices

¢ 3rd-Party
Applications

Wearables Augmate Future Asset Predictive

icati : Maintenance
APPLICATIONS Application Marketplace Augmate Apps Tracking

PLATFORM

O}



Augmate Connect Platform Architecture
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Device Naming Architecture (DNA) Overview:

INVENTORY OF THINGS
Device Properties: DNA
Sensors —_—
Location
Interaction Mechanism Fase Ralis
UuID: il [ A Eﬁ‘
A universally unique identifier (UUID) is e o
a 128-bit number used to identify
information in computer systems. | ~

Nucleus & [
Blockchain: = ——
Ethereum ~ ‘
Hyperledger . -
Markup Language: o -
Making it easy to work with.

Chromosome

Tools:
Augmate Smart Contracts

.%o AUGMATE



Device Naming Architecture (DNA) Details:

Device Description

- | |

Gene 1 Gene 2 Genen
* A hierarchical, scalable taxonomy that + Ideal input for Smart Contracts as device - DNA is stored on the blockchain for
describes Things in a human- and structure is well-defined and device capability immutability
aclinesteadableiomat Stanidardized » Allows for devices to be self-describing,
+ Modular, object-oriented model; + Can describe a real-world thing and even devices that don't yet exist
uses “genes” to modularize definitions render the attributes for a digital twin
» Designed for Blockchain; Immutable, + Structured input to automatically
trusted render a Ul

A definition and registry for the Internet of Things:

Augmate’s innovative contribution to lo

W

.. AUGMATE



Solving the Infrastructure Problem

Overcoming Issues

Wearable Device
technology has proven
ROI in many industries
including manufacturing,
aerospace, logistics and
healthcare, but needs
proper infrastructure to
support it in a secure
enterprise environment.

PROBLEMS WE SOLVE

ISSUE 02

SCALABILITY

Monitor and manage a
fleet of devices, data,
and usage

ISSUE 03

INTEGRATION

Get hardware
and software systems
to work together



Solution: Device Management
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loT Device Management

e |oT Network Health Check
e Securely Connect to a Device

e Ensure Proper User
Authentication e

e Pass Appropriate Device
Data

e Device Policy Based on Foel®
Organization

e Remote Device Management

e Centralized Device
Monitoring

e Over The Air Updates
e Full loT Device Control
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Product Roadmap

Connect dev

Marketplace dev

e Blockchain Protocol 1
e Open APIs

e Broader set of loT devices
supported

e App Developer dev
¢ Rule engine

App Developer v2
Predictive ML modules

* Pilot/ AR dev ¢ Developer Portal e Anomaly detection
e Asset Tracking POC e Data Analytics / Reporting ¢ Blockchain Protocol 4+
2018 2020 2022
O O O O e O O
= = = e = s s
2017 2019 2021 2023
e WEM 1.0 e Connect platform launch e App Developer v1 e Market expansion
with WEM 2.0
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MDM expansion
Marketplace launch
Pilot in a Box launch
Blockchain development
SSO

Rule engine dev
Support

® Blockchain Protocol 2, 3
¢ Data Strategy
® Machine Learning Modules



Learn more .
augmate.io/learn/resources

Building for a
connected worlg,
but focusing on
industry, field
services and
supply chain.



Competitive Advantage

First to Market
Wearable Device
Management

Open Architecture
APl and SDK support

.5, AUGMATE

=

Product Ecosystem
Cross-promotion across
product line

o5

Built for loT & Blockchain
Using best-in-class technology,
not retrofitted

Platform vs App
3rd parties build on our platform
with a simple, common toolset

Augmate Brand
Well known in enterprise
wearables, easy extension to loT

—



A Proven Solution

George Valdes

L1} BATTERY 1

Wearable Environment
Manager™ (WEM)
enables enterprise IT
administrators,

application developers, b
ERP, and Sl's to efficiently p—
manage fleets of wearable o 1
devices. ==
e

s Applications

Tap to select

ADMIN PORTAL

N
a %
THIS DEVICE IS
LOCKED
Please return to your Administrator

WEARABLE INTERFACE
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Select Clients & Partners
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Device List

Realwear
Realwear HTM-1

Vuzix

Vuzix M100
Vuzix M300
Vuzix M300XL
Vuzix Blade

Epson
Epson BT-2000
Epson BT-350
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Google
Google Glass 2.0
Google Glass

Pico
G2

Reconjet
Reconjet Pro

Optivent
Optinvent ORA-1

oDG
ODG R-7

COMING SOON

Microsoft
Hololens

Apple
iPhone
iPad

Android
Smartphones
Tablets



Competition... or Strategic Partners

MDM Centralized Blockchain

@ Mobilelron C<3 loT & FILAMENT

Atonomi
alrb\y/vwg;cvgrrg Bl Windows loT @!@
SOTI  ‘asco e

@ HYPERLEDGER
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Use Cases / WEM

USE CASE / WEARABLE ENVIRONMENT MANAG
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Use Cases / Connect

USE CASE / AUGMATE CONNECT

Railway Sector

According to recent pwe mainnovation rescarch, the rail sector has been d
predictive maintenance. With what seems like a growing number of train acg
Under constant pressure to improve the safety and reliability of ts infrastru!

1o Use Case

Challenge
The ral sector

USE CASE / AUGMATE CONNECT

Mining: Heavy Hauling Machini
The mining industry relies considerably on its heavy machinery to work in &
periods of time before maintenance is required. Whether it is a large Liebhe
short ton loads or 3 637G Calerpillar wheel (raclorscraper, the machines w
extended perids of time before maintenan

i appropri

Learn more
augmate.io/learn/resources

USE CASE / AUGMATE CONNECT

Multi-purpose Production Line s

s production ne machinery becomes more advanced, whether it s an inc AN
‘manufacturing plant or a consumable goods facility producing multiple ine RS
fines wil become more abundant. In order to support a muli-purpose ine |

recipes for each product. These redpes include different malerialinputs, e

and many other variables.

10T Use Case

USE CASE / AUGMATE CONNECT

Wildfire Firefighter Technology

s climate change becomes more prevalent, regions affected by widfires m
the coming years. According to a 2006 research article in Science Magazine,
years 1986 and 2003, e Irequency of widfires jumped four times and burt
frequency of widfire has been increasing so have been the fatality rates for
widlard Hrefighter ataliies i the US it was reported that causes of fatalit
rees, vehicle, and aircrail accidents

10T Use Case
A frefighe

Challenge
echnolog,

pinpoint the hotspor.
the drone pinpoints the hotsp, it

augmate.io

USE CASE / AUGMATE CONNECT

Drone Delivery

It may seem a bit like science fiction, but home delivery by autonomous drones is closer than you think. Amazon
has issued patents and has been actively testing the prodiction viability of sing, dranes for home delivery.

in the ot too distant future your pizza or pharmaceuticals may arrive by drone. Amazon's proposed drone
horme delivery of small parcels, raveling up 10 100 mph, willgel packages © customers within 30 minutes.

The company estimates it will cost on average only $0.05 per delivery, saving the company up to 550 million

per year. Amazon s primarly foctsing on pharmaceuticals, small non-perishable corsumer goods, znd food &
beverages (non-relrigeraet

Challenge

ships. The sk

augmate.io

augmate.io
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Augmate WEM

Wearable Environment
Manager (WEM)™

Augmate provides complete HMD
management by allowing
administrators to operate devices
through a Wearable Environment
Manager (WEM) portal. Our enterprise
platform handles device and user
management, security, policies, and
over-the-air application deployments.

N
G

THIS DEVICE IS
LOCKED

Please return to your Administrator

George Valdes {

Applications

Tap to select




A AUGMATE Augmate +

Dashboard

63 Wearables

Augmate’s Wearable Environment
Manager (WEM) platform enables

5 Device-25 M100 Eyewear jeAndersor fays age s x

enterprise IT administrators application .
developers, ERP, and SI’s to efficiently
manage fleets of wearable ) 0w Devices
environments. P S
Our platform enhances device security, T s oeices - ?
while providing policy management
tools thgt lenable application and D vx oo
conmchwty_management, user and P —
device tracking, real-time
@ Device-32 100 Eyewear Fiona Flemming 14 days ago

communications, sensor data
collection, and beacon

management—all done securely and -
remotely from a single management ‘
portal. i -
e



Competition

We do provide MDM-like
functionality, however
MDM companies have
not entered this space.
We not only have a first
mover advantage, we
have a deep knowledge
of customer needs and
strong network ties
within this ecosystem.

AUGMATE

FEATURES

Wearable-first platform posture

Remote Application Management for Smart Glasses
Remote Connectivity Management

Privileged System level device Access for complete lock down of device
access by end user

Common Ul for Normalized navigation across different smartglasses
Remote lockout of device

Real Time Battery Life Monitoring

User Authentication

Shared Device Tracking/History

Real Time Messaging to Smartglass end user

Parent Child Hierarchy for separating environment by customer, use
case, or region

Shared Environment Pilot/production management control between
application developers and end customers

Choice of auto-app launch on each device

Security GeoFencing

Beacon integration

Device Sensor data collection, BPM

Airwatch

Mobileiron




Augmate Platform Solution Overview

POLICY

Wifi Credentials

Static Files

Applications

Security Settings

Selected Devices

USERS

Password Credentials

Usage Analytics

SMS Notifications

DEVICES

Application History

Device Properties

Current User Profile

SMS Notifications

Usage Analytics



Augmate WEM Architecture

Launcher
User Interface for Smart Eyewear

Secure Login

Wearable users sign into the device by entering a 4-digit PIN.
User accounts and passwords are created and managed via
the Augmate Portal.

Kiosk Mode
Limits user access to only specific, pre-determined
applications.

Messaging
Wearable Users can receive messages sent by network
admins via the Augmate web portal.

Services
Real-time background services

Device data collection

Services tracks the device’s battery status and usage,
granting users of the Augmate web portal a real-time
snapshot of their organizations’ wearables.

By implementing AugmateWear in combination with
Internet-of-Things technologies like locational beacons,
Augmate web portal users can visualize device locations in a
graphical floorplan.

Wifi Admin
Network Accessibility Management

Android Wearable Device
End Customer Apps and Solutions
Wearable App

Wearable App Wearable App

Privileged
Operations

Androld Platform

Easy Enroliment
Devices are provisioned onto customer networks wirelessly
through a web browser for a simple and speedy rollout process.

Multiple Wi-Fi Networks
Set up multiple Wi-Fi networks to allow devices to move without
losing connectivity.

Updater
System-level OTA Updates

Over-the-air (OTA) Updates

Updater remotely installs and uninstalls applications, configures
hardware permissions, and manages system-level settings on the
wearable.

== HTTPS =»

Policies

Admins can establish policies via the Augmate web portal and
ascribe them to specified devices. This allows customers to
manage devices according to various business needs.

Shim
System-privileged Library

Admin/Root-level Access

By installing the Shim—Augmate’s system-privileged

library —customers are able to perform various admin/root-level
operations like installing applications and configuring hardware
permissions.



Augmate / Device Features

Key Features

e Augmate software at hardware layer
¢ Device Agnostic

e Common Menu across devices

¢ Provisioning Software signed by OEM

¢ Receive Text Messages




Augmate / Portal Features

Key Features

¢ Create and administer wearable users and devices
¢ |nstall/uninstall apps

e Send system-wide messages and notifications

e Establish policies to facilitate whitelisting of software
applications

¢ Lock devices remotely

¢ Enable devices to seamlessly connect to multiple wifi
networks

¢ Organize devices and users by team or customer

RGO

d -



Portal / Wearables

Augmate gives enterprises
complete control over the
management of smart glasses by
allowing IT administrators to
operate the devices through a
WEM portal. Our infrastructure
platform handles device
management, user management,
security, policies, and over the air
application deployments from the
Augmate platform.

Augmate Platform Demo
https://goo.gl/PGCmaK

% AUGMATE

Dashboard

g Documentation

d Wearables

# Applications

@ LogOut

Dashboard ' Wearables

63 Device-25 petaiLs

DEVICE NAME

Device-25

MODEL NAME
Google Glass
TYPE
Eyewear

Properties

MAC ADDRESS
f8:8f:ca:12:78:b4
SERIAL NUMBER
0168376B0A018018
SOFTWARE VERSION
R3RC3 - custo
FIRMWARE VERSION

4.4.4

0S BUILD
XRX13B

F CHITECTURE
armeabi-v7a
omap443|

Status

UNAVAILABLE 3 Unknown
AST LOGGED IN USER

Jack Test Murphy

LAST PING
34 minutes ago & Lock Device

Communicate

Installed Applications

Application Name Version Name
Test APK 1.0
Updater Debug 1.3

Augmate v

%, Support


https://youtu.be/F_e4w5MGEn4
https://goo.gl/PGCmaK
https://youtu.be/F_e4w5MGEn4
https://youtu.be/F_e4w5MGEn4

Augmate Technical Security Details

Mobile security incidents are expensive causing half of all medium to large companies over $100,000 per year

Security kiosk mode prevents Immutable infrastructure for our web, |SQL injection prevention Security kiosk mode enforced by
unintended usage of devices API, and data ingest system level operations

Prevent access by remotely Managed database with periodic SQL level multi-tenancy Privileged shim that only tals with our
locking device backups OTA updater

Restrict device usage to Wi-Fi and Multi-factor authentication to Periodic backups and APK Encryption In Transfer and
Bluetooth based geofences access Augmate infrastructure point-in-time recovery at Rest

Audit applications to detect Segmented access keys to limit Wifi Credential Encryption In
modifications installed on device access between cloud resources Transfer and at Rest

Ensure latest software is delivered to HTTPS encryption everywhere

device using only strong protocols (TLS)
Respond quickly to security Per-organization isolation of all
vulnerabilities data

https://www.dhs.gov/science-and-technology/news/2016/10/06/news-release-d

hs-st-selects-10-start-ups-first-responder Source: dimensional research



https://www.dhs.gov/science-and-technology/news/2016/10/06/news-release-dhs-st-selects-10-start-ups-first-responder
https://www.dhs.gov/science-and-technology/news/2016/10/06/news-release-dhs-st-selects-10-start-ups-first-responder

Marketplace

One Stop Shop for loT
& Wearable App Buyers

* Simple, intuitive interface
* New and featured apps

 Advanced application
and device filtering

* Developer admin tools
» Dashboard & Analytics
* Payments via Stripe

 ZenDesk support

AUGMATE|

AUGMATE

AUGMATE

Featured

Atheer

Augmented Reality
Management
ATHEER  Platform

Marketplace  Developer

Augmate Marketplace

Essert ‘ Logistiview
Automation and \ - s
@D

service for Industry = TheDigital

-, ~ Workforce Platform
4.0 ’.

SUPPORT  LOGIN

Help

Contact
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Thank You

STATUS 1 1] BATTERY . 4

@
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335 Madison Ave, 16th Fl
New York, NY 10017

o
m info@augmate.com

UNSEEN for 2 mins
O /augmate
® augmate
@ augmate

for 55 mins

www.augmate.com
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